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VWP H\R VBNH D ERG WMS DQG VKDWHUWH MUHRASHYV WOVWXUWRXQG
DI ,QAMDGR D@Z 1Q) GHI DWW R F&XG RXUMHZ R JURZ 1) RTHU
OMYFRQ URQAMHVH SUHFRGFHYHG QRARQVKHDG RQ W/ DQRSSRWYQW \R
UHGH LCH WH QDUDWYH DQG WRWWHHQ) DIIQ) DV\RP HMQ) MIEWDQAM X@
R @H DQG D SUR RXQG DYHQXH | RUSHYRQDQ) URZ W

QWL\WDQJ RP DARQR SHYSHPWH Z H UHFRI Q1 H WDWDI H GRHVQW
QP LAWK XV IMHKDGFHVXV ( DFK \ HDULY D XQTXH EDOGKWAIRNH RQWH
FDQIDVR RXUQHV SDIOMY D SIFWMHR ZIMVGRP H SHIHGFH DQG
UMOHGFH 7KV IVQRAD MXUH \RZ DGV LWHBIYDGFH VWD RXGH

\RZ DBVVHD GMFRYHY DQG DQHYHU GHHSHQQ) DSSUHFIDWRQ| RUWH
EHDXWR @H 6R GMY/UHZ UM WHWRY R DILQ) DQG FHBEWDW HYHY

P RP HOAR WLV LGFUHEE®! IRXGH

6WMS LQR\ RUSRZ HUE\ FKD®IQIIQ) DIH WHDWG WMHRWSHY WDWIP W
\ RXUSRWMQADO( P EUDFH HDFK SDWIQJ \ HDUDV DQRSSRUMQW | RUVHD
QAVFRYHY GDWIQ) DQGEHFRP IQ) WH EHWWHMROR! \ RXAWHD ,QGRQJ
\R \ RX@CRARQD UHZ UM\ RXURZ QWRY EXWQUSILH WRVH DURXQG \ RX R
HP EWDFH WHURZ QI DEXGXVIRXIH R DIIQ)

SHP HP EHU \ RXUH WH DXWRUR \ RXUQHVFKDSWY DQG WY GHYHUMRR
OW R P DNHWHP | DEXGXV
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( BC: PVSHVIBM) IQG D TXHMSDFH Z KHIH\ RX FDQ
UH BPVDQG MRWGRZ Q\ RXUWRXI KW

- JTU: PVS-J& . TWPCFT 6\BUIAE\ QM) \LJ QLIFDOADH
HYHON DFKIHYHP HQAV RUH SHUHGFHV\ RX YH KDG DWYDURXY
DIHV 7KHVH FRXG EH SHYRQDCRUSIR HWMRQOEL] RUWP DO
) RUH DP S®! \ RXUI LWWRE D P HP RIDEGI WIS D GHZ WN@) RX

GDUHG RUD HOMRQKLS P I(BMRCH

3F@GADUPOU F - FTTPOT 1H VW HDFK P IBMRH Z UMM
GRZ QRGH RUVE R BMRQVRUIQLI KW\ RX J DIGHG | RP \WWDW
H SHIHQFH & ROUGHUKRZ \WHVH P RP HQWVR! J URZ W KDYH
\KDSHG \ RX

$ | BNFCHF / FHBUWE #FNFG  7DNH D P RP HQAIR IGHOM\
DQ GHI DWYH EHOH VRUMMUIHRASHY DERXADI Q) \WDWP D\
KDYH 1Q GHGFHG \ RXUSHYSHRWYH RQ FHYBIQP LOMRGHY : UMM
WHVH GRZ Q

3FGEBNF : PVS1FSTQFDUV ) RUHDFK GHJ DWH EHOH
\RXYH QAMG WZ UMM MZ MK D SRWYH J URZ W RUHQMG \E MW
) RUOKDGFH L \RXZRM ,P \RR RG \R WBWRP HMQJ
QGZ WHWPHMDV 0\ DIHEUWQIVZMGRP DQG H SHIHGFH R
HYHWWIQ) , SXUKH
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$ FMCBUF : PVSHPVIFZ ) ID® GRNDWRXUQMR
P IBMRGHV DQG WHUDWRFIDWG GMRQY ( P EUDFH WH
FRFHSWADWDI Q) VD MBRXUH 1LOIG Z W RSSRUMQWAV | RU
SHYRDAI URZ W & HBEWDW \ RXUXQT XH WP HIH DQG WH
Z MGRP \ RX'YH J DWHWHG DBQ) WH Z D\

% FRP SBMY) WLVH HIFMH \ RXQRARQD FKD@IQ) H QHI DWH
EHIH VDERX\DI IQ) EXWDOR FUDW D SHYRQD@ HG URDGP DS
R\ RXURZ QJ URZ . DQG FHBEUDM WH LGFUHAE®! MXUH R
@H\ RXYH HP EDUNHG XSRQ . HHS WLV XDV D UHP IQGHUR
\ RXAUWMIOHGFH DQG FDSDFIW | RUSHYRQDOGHYHBSP HQADV\ RX
FROADXH \R HP EUDFH WH FRGFHSWR DJ1Q) DVD FHBEUDWRQ
R QHDQGJWRZ W
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(P EDUNGQ) RQD WDQM RUP DWH IBXUH WIURXI K \ RAUQHV@EWY R

H SHUHQFHV DQG LIOW KWLV @H RSHQAQ) D GRRUMR D WHDVXUWH WRYH R
\VHD GVFRYHY DQG JURZ W <RXUQHVWRY VD YDVADQG HYHU HYROLQ)
FROFWRQR P RP HQN HDFK FDUWIQ) IWRZ QZ HIKWQBMRQY Z MGRP
DQG SHIRDAHYHDMRYY ,P DI IGH MDVD Z HOFXUDWG GEWDY  Z 1MWK HDFK
ERRNUHSUMMVHOAD) D FKDSWUR! \ RXUH IMMQFH Z DIWY \R EH H SBUHG
DQG DSSUHFIDWG

7KV IRXH 1V DQLOMEMRQ R UAYIMVWAHVH ERRNY VR BDI WIURXT K \WH
SDIHVR \ RXUSDWVDQG VR UHFRI Q] H WH Z HDOM R NGRZ BIGI H\ RXYH
DP DWHG DBQ) WH Z D\ 7KHVH H SHUHGFHV ERW WIXP SKDQADQG

FKD@QI Q) KDYH EHHQ\ RXUP RVWAIQLI KWXOMDFKHY 1P SDWWY

SUR RXQG GMRQV DERXWIHMMHFH HP SDW\ FRXUDIH DQG WH KXP DQ
\SIUW7KH KDYH VEXGWIG \ RXUFKDUDRWU \KDSHG \ RXUEHIH 'V DQG

LOP [DWG WH SDW R EHFRP IQ) WH XQTXH LQEYGXDO RX DUH WRGD\

$V\ RXHP EDINRQWLY YR DIH \ RX@EMRYHUWDW RXUQHV@EWDY VD
ERXQEBW UWVRXAFH RN THUIQ CRARMMAP HP RUHY EX\WD URDGP DS | RU
SHYRMDAI WIRZ W WD WHP 1IQGHUWDW RXUQH VD FROMXRXVWRY Rl

GDQ) DAGWDQU RIP DWRQ DQG HDFK FKDS\WUDGGY VR WH UEKGHW R
\ RXUH IMMQFH 7KLV IRXUH HQFRXUDI HV\ RX VR VBINH WHVH H SHUHGFHV

Z KHWHUNR RXVRUSDIQ XODQG \MQWHP [QR IMSSIQ) WRGHV\RZ DG D
P RUH HQUEKHG HQD KWQHG DQG | XOLMIG \VHD  WDQH SBUDARQR \ RXU
RZ QCDUDWH DQH FDYDWRQR! WH WHDVKUAVZ MO\ RX DQG D
FHBOEDMWRQR! WH LOFUHGE®! RXH \ RX YH XQGHYENHQ
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$ §FBUF : PVS1FSIPCBM LBY ) IQG D TAXHWFRP | RMRE®!
\EDFH Z KHUH \ RX FDQUH GFW* DWHUD MAXWUDARUMRP H
VKHHWR SDSHU DRQ) Z I D SHQRUSHGHO

-JU, FZ-J& . PNFOT 6\DWE\ QMY NH @HHYHONDQG
P RP HQNWDWKDYH B D P DINRQ\ RXURXCH.  7KHVH FDQ
LGFOGH DFFRP SOKP HQN FKD@IQI HV UHDWRQKLSY WDYHY
RUDQ H SHUHZFHV\WDWIDQG RXVIR \ RX

3FGADUPO- FTTPOT 1 H VWR HDFK QAMG P RP HQAZ UMM
GRZ QWH P RWWL) QLLEEDQABMRQRULQLI KW RX J DICHG | IRP

WOWH SHUIHQFH ' 1J GHHS DQG FROUGHUKRZ WHH P RP HQV
KDYH \WKDSHG \ RAUFKDUDFWU YDOGHY RUEHIH V

7IVBM F : PVS( XU $V\RX UH BFWFUDWM D P HQBO
IPDIHR \RUQHVEWDY Z M HDFK H SHUIHGFH DVD ERRN
ROWH \KHD 3LEWUH\ RAYHD Z DOIQY) DBQ) WHVH \KHOHV
XQQQ) \ RXUI QI HYRYHUWH \SIGHVR WHVH ERRN/ DQG
SX@) WHP GRZ QRGHE\ RH VR UHDG DQG UHDYH WH Z MVGRP
ZI\MQ

$ FMCBUF : PVS+PVSOFZ 7DNH D P RP HQWR FHOEUDWM \WH
UFK VESHWAY R \ RXUQH DSSUHFIDWY) WDWHYHY FKDSWUKDV
FROAEXWG VR \ RXUJ URZ W DQG WDQU RIP DWRQ $FNGRZ BIGTH
WH Z VGRP \ RX'YH J DICHG DQG WH SHYRQ\ RX YH EHFRP H
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AFU( XU *OFQUPOT ) ID® FRUIGHUKRZ \ RX FDQX\H
WH LOLT KW URP \ RXUQHV@EWDY VR JXIGH \ RXUINXMUBH $UH
WHUH DUHDVZ KHUH \ RXG @H VR DSSO® WHH GMRQVIRU
SHYRDAIRZ W' 6 HWIQMOQARQY | RUKRZ \ RX FDQ FROAXH \R
®DLQ DAG HYRAH

% HQIDILQ) LQWIVH HFMH \ RXUH DRYHO H SGUQ) WH
ZIVGRP DG IO KW WDWIH Z WO\ RAUDQHV CDUDWH WD
SRZ HUXQZ D\ \R UHFRQUHAWZ I\ RXURZ QMRXWH.  DSSUHFIDM
\ RXUJURZ W DQG SDYHWH Z D\ IRURQIRQJ SHIRDO
GHYHBSP HQNV< RAUQHVTEWDY v/ D WHDVXUH WRYH Z DAY \R
EH XQBFNHG DQG\ RX KRG WH NA VR I/ WDQJ RUP D\WH

SRWMQADO
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( P RARDAOM® HFH R WQ GHVFUEHG DVWH DWR| XQGHWBQEQ) DQG
P DQIIQ) HP RARQY LV D SRZ HIKRX\H \WWOKDWKRGV P P HQH YDOH 1Q

ERW\ RXUSHYRQDADQG SR HWIRCDADH  VW/WH NH WDWKQBFN/D Z RS
R KHDOMHUWHDMRQKISY H I HAWH FRP P XQFDWRQ DQG DGHSWD

(DY) DWY QHVIQNEDW Z HE Rl KXP DQLOMDFWRQY

$VWWFRMH HP RARCDAQM@ HFH LV DERXP RUH WDQ MVIHFRI Q1 LQ

\ RXURZ QI HHIR V MW DERXSHUFHMQ) DQG FRP SWKHQEQ) \WH

HP RARQ/R WRVH DUIRXQG\ RX & XGYDWD) HP SDW RHR W YMBO
FRP SRGHQV IV@H RSHQQ) D GRRUMR D GHHSHUFRQHPWRQ Z W RIMHY
WD@RZ V\ RX VR Z DOILQWHUNKRAV XQGHWMIQE WHUSHYSHRRHY DQG

UVSRQG Z W FRP SDWRQ

) XOWHP RUH \WH DELOV VR DG WH UIRRP 1V DQIQYDODE®! | DFHAR
HP RARCDAQM@ HFH W@ KDYIQJ D 1LGHO \MQHG FRP SDWWDW
JIXGHV\ RX WIURXI K \RFIDADQBWDSHY 7KV \NGHTXISV\ RX VR DADSWIR
YDURXVFRQM W DGMVAQ \ RXUEHKDYIRUDQG FRP P XQEDWRQ VG
DFFREQIO® : KHWHUIQD P HAWY D IDPI® JDWHUQ) RUD FDWWDO
FROMWOMRQ \ RXUFDSDFIW VR J DXI H WH HP RARCDCODW? RVSKHUH DQG
UHVSRQG DSSURSUDWO VD JDP H FKDQJ HU

% P DWMUQ) HP RARQDAQMM HFH \ RX UH QRARQD HKDGFIQ) \ RXUQH
EXVWDOR HP SRZ HIQJ \ RXWHD VR WUYH LOD Z RIS R GYHWH KXP DQ

H SHUIHGFHV WD RXGH R VHD DZ DUHGHW HP SDW\  DQG DGDSVIELOW
WDWRSHQV GRRY/VR EHAMUBHDOMRQKISY SHYRGDQI IRZ W DQG OVAY)
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\XFFRW W/ D WWOHNKDWHCDEGN\ RX R (RARMADYL] DWW @QHV
FRP SEf MHVEXWR GRVRZIW JWDFH HP SDW\ DQG D GHHS

XLEAMWQEQ) R WH KXP DQFRQEAWRQ

% P DWMUQ) HP RARDAQMM HFH \ RX GRARQD HQUEK \ RXUQH EXWDOR
HP SRZ HU\ RXWHD R QDYL] DWW W LQAIEDFIHV Z W J UDFH DQG HP SDWA W/
D MXUH WDVWKQBFN/ GRRY/ VR EHAMUHDMRQKLSV DQG J HDWUSHYIRDO
JRZ W
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&N PUPO+PVSIBM % IQE\ VMG DMGH D GHAFDMG
X CDCRUCGRWMERRNI RUMY H HFVH ( DFK GD\ |RUWH GH W
\Z R Z HH\V UHFRG\ RXUHP RARDCH SHUIHGFHY : WM GRZQ
KRZ \ RX | HO\GXUQ) YDURXV\MMDWRQ/ LOMIDFWRQY DQG HYHQ
Z KHQ\ RXUH DBH ' RQWIGMURUMG] H\ RXUHP RARQY P S®
REVHYH DQG QRM WHP

&N QBU Z 1BDUDF &KRRVH D GD\ \R IQMURD® SUDFWFH
HP SDWA  7KURXJ KRXVWKH GD\ P DNH DQH | RWWR QAMQ
DPAYHD DQG GHHSO VR RMHY Z KHWWHUMYD | UHQG | DP 1O
P HP EHU RUFRZ RUHU 70 VR XQGHIADQG WHUSHYSHAWH
Z IMRXMG] P HQA7DNH GRWMVRQZ KDW RX GDWHG | URP

WHVH LOMDPARQ/

3FBE UF 3PPN $| BMIOHF &KD@IQIH\RXUWHD\R WDG
WHURRP  1QD \RFIDOHMEY) 7KIVFRXG EH D 1DP I® GQUHU D
WDP P HHWY RUD FDVXDQJ DWHUQ) Z WY 1 UHQGY 3D\ FRWH
DWMQARQ\R WH P RRG DQG HP RARQVR WRVH SUIVHON 7Y R
IGHOM\ XQSRNHQFPXHV \IXFK DVERG. @QI XDJHDQG\RH R
YREH R J DXJH WH HP RARCDCDWR RSKHUH

“BIM 3FGADUPO ' HAFDM D IHZ P IQOWMVHDFK GD\ \R
UH BPARQ\ RXUHP RARQVDQG HP SDW\ SIDFWFH 1 RM DQ
SDWHLD/ RUIQLI KW\ RXYH GVFRYHBG +RZ GG\ RXU
IGFUHDVHG DZ DUHGHWR HP RWRQ/DQG HP SDWA DI [ HRW RXU

IQMIDFWRQY DQG XQEHWEQEQ) R RIMHY
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4FUBO&N QBU Z ( PBMYBDVHG RQ\ RXUUH BFWRQ/ VWD
\SHFILLIE HP SDW\ UHDWG J RDARUWH FRPIQ) Z HHNY 7KLY
FRX@ EH\RP HMQ) @H , Z LODFWYHO QIMQWR P\ FRIDI XHV
GXUQ) PHMQIV RU , Z LGP DNH DQH | RWWR FRQGHFW
HP RURQD@® Z WK P\ |DP 1O P HP EHWY/

% DPWYHO HQIDILQ) LQWIHVH H HIFIVHV \ RXUH QRARQD
GHYHBSLQ \ RXUHP RARCDAQM@ HIFH EXWDOR HKDGFLQ)
\ RXUDELDNV VR FRQGHAWZ IV RIWHWY DQG QDY) DW \RFIDO
VIWDWRQYZ WK J UHDWAUI LGHWH DQG FRP SDWRQ 2 YHUMP H
WHVH W@ Z L@EHFRP H 1QJ UDICHG 1O\ RXUGDI® @H HQUEKLQY]

\ RAUSHYR@DAAG SR HWRDAHDMRQKISV
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Q/HWRQ  ZHHP EDINRQD WDQJ RUP DWH RXH \WDWHP SKDM] HVD
| XQGDP HQBOAKW MW/ QRWRQD DFFHSVE®! EXWDEVROWM® HWHQADOR
SXVY RXWHD | LYV, VW DQIQMEMRQVR SURUMY H\ RXUKDSSIGHW GUHDP V
DQG GHMUAVDV\ RX IMS RQR WH SDW R VHD GMFRYHY DQG SHYRQDO
JRZ W

7KHBXH EHILQVZ W D FDOR XGFRYHU\ RXUSDWIRQ/ WRVH SUR RXQG
LOMUIHAV WDWILD VHQH R SXUBRVH Z WIQ\ RX VW DERXWSD 1)
DIWMQARQVR Z KDVWAK® H FIMAV\ RX Z KDWP DNHV\ RXUKHDWALDFH Z W

DOAFISDWRQ DQG Z KDVEUQ) VD JHQXCH WP 1B R\ RXUIDFH 7KLY BMRQ
HQFRXUDI HV\ RX VR H| SGUH \ RXUQMUAN Z IMRXNBHVHYDWRQ R

H SHUP HQAZ IW QHZ H SHUIHGFHV DQG VR BMEXURMW EH\ RXUIXGAQ)
@ KW7KURXI K WLV SURFHW \ RX KDYH WH RSSRWMQW VR VBS [QR WH

IP P HQ/H SRMQADOMDWIHMGHV Z WIQ\ RX Z DIWY) R EH DZ DNHGHG DQG
XQBDVKHG XSRQWH Z R

P SRUDQ® WL GMRQP DNHV FEDUWDWSURIMY 1QJ \ RXUKDSSIGHW DG
| XD HQAY CRAP HIHO D O XY EXWD | XQEDP HQBOCHFHWIW | RUD @H
Z HOOHG WD SDW WDWBDGVMR D GHHSHUXQGHWWBQAQ) R\ RXUHD D
UFKHU P RUH SXUSRVH XCH IMMQFH DQG XGP DMO VR WH | X0 HQAR
\ RXAUKH SRIMQADO% HP EUDFIQ) VHD GVFRYHY DQG SHYRQDQ URZ W
\ RX HP EDUINRQD MBXW(H R \HD UHD@O DARQWDWHP SRZ HY/\ RX \R BDG D
QH WDDD QVZ MK\ RAUDXWHQAE GHMLUHV SDWRQ/ DQG DVSLUDARY/
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1BTTPO*ONOPY % IQE\ \HMQ) DMGH GHGIEDWG WP H
\R FUDW D 3DWRQ,QHQRY QD GRWERRNRUG] MIO
GRAXP HQVQMDPRAWAY KREELHY RUQMIVV WDW HXAGHD
LJ QWM \ RXUHQMXVDWP %11 1QE\ VBNGQ) VRP H WP H VR IGHQW
Z KDWAK® H FIMV\ RX DQG EUQIVARX MR : KDVDPWYIWAY

P DNH \ RXUKHDWWIQ) " : KDWGUHDP VKDYH \ RX \WFNHG DZ D\
WDVWDUH Z DIWY) VR EH SXUKXHG' ' ROWKRG EDFN Z WM GRZ Q
DQ WIQ) WDWFRP HV\R P 1QG HYHQLL WWHHP V\P DGRU

XFRHARDO

&YQMBUPOS | BNECHF & KRRH RGH WP 1URP \ RXU
~3DWRQ,QMHQARY ™R H SEUH | XUWHU WFRX@ EH \RP HMLQ)
\ RX XVHG \R BYH EXVWKDYHQWERGH LQ D Z KB RUD FRP SBMWO
QHZ QMU RX YH EHHQ FXURXV DERXW?2 YHUWH GH WZ HHN
DRYHO HQJ DI H Z M WL SDWIRQ ' LYH LQR ERRNY/ FRXWHV RU
H SHUHQFHV UHDWG \R W

$ VSPTIZ +PVSIBM6VWBWD & XURMW - RXAUDO Z KHUH\ RX

NRAGRZ Q TXHVARQY REVHLYDWRQY DQG WIRXI KW WDVDUAH DV

\ RX H SBUH \ RXUFKRVHQ SDWIRQ 7KLY RXUDAV\ RAUSHYIRIDO
\SDFH \R HP EUDFH DQG HZFRXUDJ H FXURVW | WFDQ DER VHYH

DVD WFRG R \ RUVHD GMVFRYHY IRXUIH
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3FQADUBCE 180 $VWKHHQG R WH Z HHN \VBNH WP H\R
UH BPVRQ\ RXUH SHUHQFHVDQG GVFRYHUHY : KDWEG\ RX
GDUDDERXWW RXUHD' +RZ GG SXYXQ) WY SDWMRQP DNH\ RX
IHHO 8VH WLVIQLI KVYWR SOQ\ RXUGH VWIMSV : L@ RX
FROADXH H SBUQ) WY SDWIRQ RUZ L@ RX VHBFWD GLLI HBHQW
RGHIRP \ RAULQHQRY”

3FQFBUBCE &YQBCE & ROAXH WLV SURFHW SHURGIED®

\HBPWY) D GHZ SDWRQIURP \ RXUIQHQORY VR H SBUH : W
HDFK P\ F®! \ RX@J DIQD GHHSHUXQ@GHWIQEQ) R \ RXWHD

\ RAUQMUHVV DQG \ RAUSRWQADA RUSHYRDQ) URZ W

7KLY H HIFMH HP SRZ HW\ RX VR VBINH \BQJ LE®! IMSVWRZ DG
VHD GMVFRYHY DQG SHIRDQI URZ W % SURIMYLQ) \ RXU
SDWIRQVDQG FXURMWAY \ RX RSHQGRRY/\WR D P RUH | XOLCE)
DQG SXSRH GUIYHQ@H 5HP HP EHU WMLV NRXWH IV DERXW
HP EWDFLQ) Z KDWP DNHV\ RX XQTXHO \ RX DQG QMUY \ RXU
RZ QKDSSIGHWDQG GHMLHV
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QRXUIDW\SDFHG RI\WWQFKDRWE Q/HV MY D@RR HD R RYHLBRNWH
SUR RXQG EHDXW WDWHMGHV 1Q DXWHQAF | UHQGWKISY DQG UHDMRQKISV

7KHVH FRQGHAWRQY Z RYHQZ IMK FDUH \WKWWDQG \VKDUHG H SHUHQFHV FDQ
EHWH JXGQ) WBLYR RXUDQHVIXH

& RQUGHUWH | UHQGV DQG BYHG RGHVZ KR KDYH Z DOHG EHMGH \ RX RQWLY
FRP SB[ MAXWH FDBIGOH 7KH DUH WH RGHVZ KR KDYH \KDUHG \ RXU

OXJ KWUDQG Z ISHG DZ D\ \ RAUWDLY Z KR KDYH FHREUDWG \ RXU
\IXFFHWHV DQG R! | HIHG \ROFH LOWP HVRI GH HDW7KH. DUH WH SR
XQZ DYHUQ) \IXSSRWDQG WH P LWIRUWH GFWY) WH HWHEFH R\ RXUWKH
\VHO : KHQZ H DFNQRZ BIGI H WH \J QLIEDGFH Rl WIHVH FRQGHPWRQY ZH
UHDQ H WDWKH. DUH GRAP HUH WDQUDPWRQYIQWH BIGI HUR @H EXW
WHDVKUHV EH RQG P HDVKUH 7KH HQUEK RXUH IMMQFH 1G5 RXUGD\V
Z W Z DP W XQCHWEQEQ) DQG®YH 7KH WP LG XVWDWDP IGWAIKH
KXW®I DQG EXW® WH FKDRV DQG FOP RU WHUWH H MVD LH XTH R

DXWHQAELW DQG WKWV

6R OMYFKHIMK WHVH JLWR! 1UHQBWKLS DQG DXWHQAE UHDMRQKISV
/ HW/IQMHWWAP H FDUH DQG DSSUHFIDWRQIQR WHVH ERQGV | RUMH. DUH
WH YHY WUHDGYWDWZ HDYH WH | DEUE Rl RXAUDHVZ IW P HDQQ) EHDXW

DQG HIGXUQ MR

QUDQ 1QJ WH I QULLEDQFH R WHVH FRQHPWRQY DQG DRWYHD QXU
WHP  Z H 1G5 RXAYHIHY QRARACDYL] DWY) WH KX\ DQG EXWBIR @H
EXWDOR \DYRUQ) WH GHHS DQG OV EFHDXW R J HQXCH | UHQBWKISV
DQG UHDMRQKISV
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UW-THOBU : PVS3FGADUPOSINF ' HAEDW D \SHHLLIF
WP H 1O\ RXAUGDIO RUZ HHND VFKHGX®! | RUUH BFARQ  \WFRXG

EHDIHZ PIQMMVHDFK P RIIQ) RUD BQIHMVAWRQRGEH D
Z HHN ( QUXUH WLVWP H VI UHH | URP GMADFWRQY DABZ IQJ \ RX

R | RFEXVRQ\ RXUFRQCHPWRQY

$ FBUF B ( BULVEF +PVSIBM6\BWD RXDOSHFLLIED®
| RU\ RXUJ IDWXGH \RZ DUBV\ RXUDXWHOAE FRQGHPWRQY ,QWLY
RXDOZ UM GRZ QWH @OP HVR! | UHQGVDQG ®YHG RHVZ KR
KDYH SO\ HG P HDQQ] | XARBVIQ\ RXUDH

" DLOPX MEHF 51 FI5*"N QBDU ) RUHDFK SHYRQ\ RX'YH
QMG NMNGRZ QD ITHZ \VHOMFHY RUP RUH DERX\WKHULP SDRW

RO\ RXUQH 5H GPWRQWH P RP HQNV H SHIHGFHV DQG
TXDOAHVWDWP DNH \ RXUFRQUHPWRQ\SHFLDO

&YQFTT : PVS( BUWEF 7DNH D P RP HQAGXUQ) \ RXU
UH GFWRQWP H VR MBIQ® H SUHW/\ RXUJ IDWMGH | RUWHH
FRQHAWRQ/ ,P DIICH VHQEQ) WHP WRXIKWR DSSUHFIDWRQ
DQGZDUPW. ,| \ RX |HHOFRP | RWDE®I \ RX FDQDAR H SUHW/
\ RXUJ UDWXGH GLHPWD WIURXI K D P HWDJ H RUFRQMHIDMRQ

1NO. FBOIHAM FTWSFT &RQIGHUKRZ \RX FDQ
QMU DQG FHOEWDW WHVH FRQOHFWRQY 3OQRH RUVER
P HDQQJ | XQJ HWMUHVI RUWH Z HHNDKHDG  7KHVH FRX@ LGFOGH
\HQEQ) D KHDUNHENP HWDJ H \FKHGX@Y TXDOWV WP H
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VRJ HWHU RUILQEQ) D W DOWRXI KWXQJ LW

3FHVBSZ 3FWFX BCE 6 QEBUF 0 DNH WLV H] HUFIVH D SDIW
R \RXURQJRQ) IRAWH 5HIXOW® WMHZ DQG XSEDW \ RXU
JUDWNGH MBXCDODFNIRZ BIGI 1Q) WH HQGXUQ) [P SRVBCFH R
WIHVH DXWHQAE FRQCHPWRQY IO\ RXUQH

% HQIDIIQ) LQWIVH HIFVH \ RX DPWYH® QAUMUWH DQG GHHSHQ
\ RAUERQGVZ W | UHQGBVDQG BYHG RV WD ZD\ R

FHOEWWY WH EHDXW R \WIHVH UBHDMRQWKLSY DQG H SUWQ]
\ RXUKHDUWHON UIDWXYGH | RUWH SRVWYH 1P SDFWKH KDYH RQ

\ RXUQH
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QD Z R R WQI [ DWMG RQ U LG DQG XQUHDOME EHDXW WBQEDUEY W/
FUFLDOR FKD@IQ) H WHVH @ MIMRQY DQG WHAMFRYHUD P RUH SR RXQG

DXWHQAE VHQH R VHD Z RW 7KV RXWCH. EHILQVE\ SURUIMYLQ) \VHD
FDUH SUDFWEHV WDWH WQG EH\ RQG WH VXUDFH DQG HQFRP SDW/\ RXU

P HOBOHP RWRQDODQG \SILMDY. HOEHQ

& KD®Q Q) \RFIHVBCEHDXW QRIP VP HDQV TXHWRQQ) WH LGHD \WDW
EHDXW LV FRQ LGHG R DSSHDUDGFHV 70 EHDXW HP DQDWVI URP \ RXU
XQATXH TXDOHV @H H SHIHFHY WMOHGFH DQG DXWHQAFIW WD
UHFRI QURQWDW RXUZ RW MQWGEIRVIWG B\ FRQRWP 1Q) \R H \MLIDO
IGHDO'EXVE\ HP EWDFIQ) \ RXUGKHHQAYDOH DV D GMWWIPWQEMGXDO

7KLY \ADQU RUP DWYH SDVW LOYRGHY QAUMUG) \ RXUKROME Z HOEHQ)
SURUMY H SK\ MEDOKHDEM WIURXJ K QAMMRQ H HIFIVH DQG WHWVZ KB DOR
|RUMUQ) P HQBOFOUW DQG HP RARCDOMOHGFH WURXJ K SUDPWEHY @H
P 1QE XQHWDQG VHD FRP SDWIRQ ) XUWWHUWP RUH WQG VR \ RXUVSILMYDO

| XOL@® HQANZ KHWHUMURXI K YDOHVRUEHIH V 7KIVIRXWH HP SRZ HY/\ RX

R UHGH LGH \ RAUBHDMRQKLS Z W\ RXUWHD WHFOIP \ RAUDUDWH DQG
XQBENIQUHUMAMQ) W DQG DXWHOAFIW HP EUDFIQ) \WH SUR RXQG EHDXW
WDWIHMGHV Z WO\ RX

% |RZ Q) WHVH VIMSV \ RXUH GRAP HUHO WHGH IQQ) EHDXW \ RXUH
DPYHD WDQU RUP 1QJ \ RXUUHDMRQKLS Z I\ RXAWHD <RXH

DFNJRZ BIGI 1) WDW RXUZ R LV GRAGHWP IGHG E\ H WMLDOMBQEDLBY
EXVE\ \ RAUIQAIQUE YDOH DVD P XGDFHWMG XQTXH LQEMGXDO 7KURXI K
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KROME VHD FDUH \ RXUH Q<UMUQ) CRARIMAY RXUSK\ MEDA RP  EXVWAKH YHWY

HWHFHR Z KR\ RX DUH | RWMUQ) WMOHEFH \HD DFFHS\BGFH DQG D
GHHS ZHOR \HD Z RN
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. FEB %WPY %UI0QE\ FRQFIRXAV® UHGXFIQ) \ RXUH SRUXUH
\RR P HGED WDWJ LYHV XQU-DOME EHDXW WRQEDIBY 7KLY
LGFOGHVI DVKIRQP DJ D] IGHV FHURIQ\RFIDAP HAD DFFRXQN
DQG \MBMMRQ\KRZ VWDWSURP RM QDURZ IGHDR' EHDXW
SHSOFH WY FROMQAZ W \RXUFHV WDWEHBEWDW GLYHWW

DQG DXWHQAELW

. JFPS" GB\NBUPOT (DFKG\ VBNHDIHZ PRP HQNR
WBQG QI URQAR D P IWRUDQG UWHFIWM DI | LLP DWRQ/\WDW
HP SKDM] H\ RXUXQT XH TXDQAHV DQG LQQHUEHDXW ) RU
HDPS® \RXPLIKWD\ , DP D UMIHQNDQG DXWHOQAE
IQEMGXDODQG P\ Z RW H WQGVEH RQG DSSHDUDGFHV

) PNITUD 4 FNB$ B 3PVUCF ( WIEQK D KRDME \HD FDUH
URXWH WDWHGFRP SDWHV SK\ MEDOP HQEIOHP RARDODQG
\SIUMYDIDVSHFW ' HAEDW WP H | RUGDI® SK\ IEDCDRHW
P LQGE XQHW SIDFWEHY DQG DPWYIWAY WDVEUR \ RX VR DQG
FRQUHAVY RX Z W\ RXULQGHU\VHD

+PVICBNCH (PS4 FNBYATDPVESZ. 6 HADMGH WP H | RUUHI XOU
RXCDEY R H SBUH\ RUWRXI KW DQG | HHIR V DERXWHD
Z R DQG EHDXW UMM DERXVP RP HQVZ KHQ\ RX | HV
JHOAGHO EHDXWXDQG Z K\ 5H GIPWRQ\ RXUXQT XH AHQI WY/
DQG TXDQAAV
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AVSPVCE : PVSTFNEX U 1PTIONZ (QIDIHZ WD
\XSSRWAYH DQG SRVMMYH VRFIDCFLLF®! 6 XURXQEQ) \ RXYHD
Z W SHRS®! Z KR FHBEUDW \ RAUDXWHQAEIW DQG YDOH FDQ
\LJ QLIEDQAD 1P SDPW RXUVHD SHUFHSWRQ

AFFL 1PGTTPOBM VEBODF | \ RX 110G WDVWRFIHVBO
EHDXW WBQEDUBEY GHHS® DI | HAW RXUVHD Z R FRQUGHU
VHHNQ) \WKSSRWURP D WHIDSIMARUFRXQHBRUZ KR
\SHFID@ HVIQVHD HWMHP DQG ERG. P DIH IMMHV 7KH FDQ
SURYIGH SHYRQD@ HG J XIGDGFH DQG DWW LHV\R KHS \ RX RQ

\ RXURXIH

7KV H HIFMH IV GV GHG VR KHS \ RX FKD@IQJ) H \RFLHVIO
EHDXW QRUP VV DQG FXGRYDW DXWHQAE \HD Z R %
LFRSRIDWY) WHVH SUDPWEHVIQR \ RXUGDI® @H \ RX@
JUDGXD@ \KILW RXUSHYSHRWYH DQG HP EUDFH WH SUR RXQG
EHDXW WOWIHMGHV Z MIQ\ RX
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Q/HWRQ  Z HBNH D \LJ QLIEDQAKMS WRZ DUBVVHD GVFRYHY  HP EDUNGY
RQD WDQJ RUP DWH MXUH. $VWWFRUH WY GMRQIQMMV\ RX R
UHFRJ Q] H DQG FHBEUDW \WH UHP DUNDE®! WAHQ) W DQG UMOHGFH \WDW

IQKHUHQ® FRP HZ W DIH WWDQDFNRZ BIGJ P HQMKDW RXUQHV
MXCH | 1OBG Z M H SHIHGFHY WDO' DQG WIXP SKV KDV VFXGWG \ RX

LOR D XQTXH DQG UMOHONQEMGXDO

& HOADOR LY BMRQ LY WH SUR RXQG WHDO DARQWDWHYHY FKD@IQIH
REWBF®! RUVAVEDFNWDWIH SWVHQN LI DUP RIH WDQD P HUH
LOFROMQHGFH 7KH DU Q1 DFWRSSRWMQWAV | RUSUR RXQG SHYRDO
JURZ W DQG \HO LP SIRYHP HQMV( YHQIQWH | DFH R XGFHWIIQN DQG
DGYHMW \ RX KDYH WH SRZ HUVR CRARIAHQGXUH EXVIKUYH W/DQ
LOAVIMRQ R GRNDVWKHVH FKD@IQ) HVZ M D GLLI HBHQABIQV RGH WOVWHHY
WHP DVMMSSIQ) WRGHVRQ\ RXUSDW R EHFRP 1Q) WH EHVYHWIRQR

\ RXAWHD

© KHQZ H HP EUDFH WLV SHYSHPWYH Z H EHI LQWR XQGEHWWBQG WDW
DGYHYW FDQEH D FDVEOW RUADQ RP DARQ WEXVKHV XVRXAR RXU
FRP | RW RGHV | RUFHV XVVR DEDSWDQG FRP SHY XV\R G GHHS Z WIQ
RXWHOHV\R 119G KIGGHQ UAVHIYHVR! AHQI W DQG UMOHGFH ( DFK
FKD@IQJ H EHFRP HVD FOWRRP Z KHUWH Z H BDUDP RUH DERXWZ KR Z H DA
DQG Z KDWZ H DUH FDSDEBI R VW DQRSSRWYQW \R GHYHBS GHZ \NQY

QUM TXDQAH @H SHYHYHIDGFH DQG FRXUDI H DQG FXGYDWM D P LIQGVHW
WDVWAKUYHVIQWH | DFH R @HV XGFHIBIOA
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$ 1 BNWEOHF " TTFTTN FQU 6\BIAE\ 1GHQM\ LQJ D FKDIQIH
RUREMIF®! \ RXUH FXWHQAD | DFLQ) RUKDYH | DFHG WHFHQ
7KLV FRX@ EH UHDWIG \R \ RXUSHYRQDODH FDUHHU RUDQ
DUHD Z KHUH \ RX YH HIFRXQMUHG DGYHW

( XU 1IFSTOFDUVW S5H GRPARQKRZ WKLY FKD@IQ H KDV
P SDFWG\RX : KDWBMRQVKDYH\ RX BDUHG' +RZ KDYH\ RX
JURZ Q RUDCDSWG DVD WBHXWY & ROMGHUMWH TXDOAHV W@ RU

LOLI KW\ RXYH J DIGHG | RP \WMIVH SHUHGFH

' VWS 3FTINFCDF P DJIGH D P LOUFKD@IQ) H WDWP LT KW
DUMH LQWH I XWMUH +RZ FDQ\ RX DSS® WH GMRQV/\ RX YH
ODUHG R QDY) DM IVZ WK J BDWUUMOHGFH DQG
| HDUBMGHW : KDWDWU LHV RUP LOGVHVWKKLL W FDQ\ RX
DSSO"

3FTNFCDF $ PNNJIN FOU : UMW GRZ QD FRP P WP HQW
VWP HQANDWH SUHWWHV\ RXAUGHMUP ICDWRQWR | DFH
FKDOIQI HVZ W BMOHGFH W >
DQG YIHZ WHP DVRSSRUMQWAVIRUIURZ W ) RUH DP S®! |
DP FRP P WG \R HP EWDFIQ) FKD@IQJ HVI HDUBMO NIRZ IQJ
WH DU MSSIQ) WRGHV\R P\ SHYRDQ) URZ W

¥BM 3FT.NFCDF 1BDUDF ,GFRSRUDW D GDI® SUDFWEH
WDW RWMY MIHGFH \IFK DVP IQE XQHW P HAVMRQ
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AXUD@Y RUDI P DWRQY 8 \VH WLV SUDFWFH VR UHQ RIFH \ RXU
FRP P IM? HQNR HP EWDHIQ) FKD@IQ HY DV RSSRWYQWAV I RU
JUIRZW

3FQADUPO 5HI XOW® WMWY RXUFRP P VR HQAKEMWP HQW
DQG DWHW/\ RXUSUR] AW 1Q DSSURDFKIQ) FKDXBIQJ HVZ IWK D
JURZ W, P [QBVHW& HBEUDW \ RAUBMIOHGFH DQG DQ. SRVMYH
RXWRP HVWDWKDYH DUVHQTURP \ RXUI HDUBWY SHYSHRWYH

% FRP SBMY) WLVH HIFMH \ RX@DPWHD FXGYDWM WMOHFH
DQG | HDUBMGHWIQWH | DFH R @HVFKD@IQ HV WD
SUDFWFDCZ D\ VR DSSO® WH GMRQV SUGFISEN WDQJ RWP LY
REWBFGN LOR RSSRUMQWAV | RUSUR RXQG SHYRDAI URZ W
DQG \HO P SIRYHP HQWV
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JHAWRQ VD \J QLIFDQAFKDSWUIO\ RXUMXCH R VHD GVFRYHY RCH
WDVWKQFRYHY D SUR RXQG UHD@ DWRQ DERXW RXUS@FH LQWH IQAIFDM
\USHVAY R @H WD UHFRI QUWRQR! WH WDQJ RUP DWYH URBI\ RX KDYH WH

SRWMQADOR SO\ DVD P HQRUDQG URBI P RGHA RU RXQI HUJ HHIDARYY ,Q
WLV BMRQ \ RX FRP H VR XQGHWVZQG WOW RXUQHVH SHIHGFHY BMRQ/
DQG WH XQTXH XGH. \ RXYH WDYHBIG SRMMRQ\ RX DVP RUH WDQ MWD
SDWFLSDQAIQWH J UDQG CDUDMYH RN H IMMQFH <RX DU 1Q1DPWD
EHDFRQR! IQSIDWRQDQG JIXIGDGEFH D IXGAQ) @ KWRUMRVH Z KR VHHN
QUHPWRQ RQWHURZ Q@H SDWV

7KV D@ DARQLYD SRZ HUX(DZ DNHQJQ) DFNJRZ BIGI Q) WDW RXUQH
KRGVLP P HQH YDOH EH RQG \ RXAUSHYRQDQ) URZ W DQG DFKIHYHP HQN W
I\ DQDFNGRZ BIG] P HQAWDW RXUMRY  Z W W XSVDQG GRZ Q/ IW

WIXP SKV DQG WEXOMRQ/ FDQVHYH DVD \RXFH Rl LQWSILDWRQ | RURMHY
<RX SRWHWD UMVHYRIUR Z VGRP  \KDSHG WIURXI K WH [ LBAVR! \ RXURZ Q
H SHUHGFHV WDWFDQ@ KVWKH Z D\ | RUWRVH Z KR Z DOILO\ RXUI RRAMSY
RUBRNXS R\ RX DVD P HQRU 7K GMRQH WGV DOLOAMVIMRQ\R

HP EUDFH WLV RSSRUMQW I X VWHGFRXUDI HV\ RX VR IMS IQR \ RXUURG!
DVD\RXFH R IQSIDARQE\ \KDUQ) \ RXUFRQIGHIFH ZIVGRP DG

DXWHQAELW ,QGRQJ \R \RX LJQW | OP HVR KRSH DQG D\SLDARQIOWH
KHDWVR WRH Z KR DUH RQWHUXQTXH @H MBXTH V

7KV WD RUP DWYH GMRQ UHP LGV RX WDW RX KDYH WH SRZ HUMR P DN\H
D OWNY [P SDANRQWH OHVR RWHY DG IOGRIQ) \R \ RXFUD\W D




Ot~A® T~®8=e 1" "¢ N A® AR> A g

USS®IHIHPWR SRMWYH FKDQIH VWD FD@R CRABVADYH \ RXUDQH EXVIR
QH W I SXSRH VR XVH \ RXUH SHUHGFHY DQG LQUI KWVR XS@WJI XIGH
DQG LOSIUH RWHY % HP EWDFIQ) WL RSSRWMQW \ RX FROAIEXW VR \WH
RQIRQ) PLL\MWHR KXP DQH SHIHFH Z HDYIQ) WUHDGVRI KRSH
ZI\GRP  DQG UMOHGFH IOR WH KHDWR WRVH \ RX \RXFK

QHP EWDFIQ) WIVURB! \ RX EHFRP H QRARQD D \RXUFH Rl IQWSILDARQEXW
DOR D FDWOWYRUSHYRDQ) URZ W DQG WDQU RUP DMRQIQRMHY <RX
SDWRQWH VUK R FRQIGHEFH Z\VGRP  DQG DXWHQAFIW @ KW WH
Z D\ 1R RXQJ HUJ HGHIDWRQVDVWH. (DY) DWW WHURZ Q@H SDWV ,Q
GRQ) \R \RX FUDW D GUDR\ R IQ/SILDWRQ WDWISS®N WURXI K WP H
SRMMYHO P SDPMY] WH OHVR WRVH \ RX \RXFK
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3FARDUPO: PVS+PVSOFZ $FNIRZ BIGIH\ RXUQHVZ MVGRP
B\ BLFRIQ] Q) WH Z HDOM R ZMGRP DQG @H H SHIHGFHV
\ RX'YH DFFXP XOWG RYHUWH \ HDLY 8 QGHYABIQG WDW RXU
RXH  Z W DQW XSV DQG GRZ Q/ KDVHTXISSHG \ RX Z W
LOYDODE®! LQLI KW WDWFDQ @ KVWAKH SDW/| RURWHY 7DNH

\VRP HWP H\R UH BFRQ\ RXUQH MXUH & ROMGHUWH

FKD@IQ HV\ RX YH | DFHG WH GMRQV\ RX YH BDUHG DQG WH
Z VGRP \ RX'YH J DIGHG RYHUWH \ HDY

*EFOQZ : PVS7BNMFT ,GHQA\ WH FRUH YDGHV DQG
SWHSGNVWDWKDYH J XIGHG \ RX RQ\ RXUSDW  7KH\VH YDGBHV

UH G RXUDXWHQAFIW DQG KDYH EHHQ LOMKP HQBAOQ
\KDSIQ) \ RXUFKDUDRWMU

*EFOUZ 1PUFOUBM FOUFFT 7KIQNDERXWQAMGDVIQ
\RXUQH Z KHWHUWH UH\ RXQIHUIDP L® P HP EHLY 1UHQGV
FR®DJI XHV RUDFTXDIQBGFHV Z KR FRX@ EHH IWURP \ RXU

JXGEDAH DAG LQSILDWRQ

0 GFS: PVS. FOPSTT 1) $SSURDFK WRVH\ RX YH IGHQNLHG
DV SRMQADCP HQMHVZ W D JHXAGH RITHUR! P HQRUIKIS
6KDUH \ RXUZ LG GHWVR QAMQ \IXSSRWDQG \KDUH \ RXU
LOLI KW EDVHG RQ\ RXUQH H SHIHQFHV
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- JTUFO" DUWM : KHQHQIDILQ) LQP HQRUIKIS
FROMWOMRQY SUDFWFH DPWH QIMQQ) $@Z \ RXUP HOMHV
\RR \KDUH WHUJ RD®' FKD@IQJ HV DQG GUHDP V 2 11HUI XIGDQFH
DQGZ MGRP Z KHQDSSURSUDW DQG HEFRXUDI H WHUSHYRDO
JRZ W

- FBE CZ &YBN QW & RQAXH\R BDGE\ H DP S®I [Q\ RXU
RZQQ@H ' HP ROMIDW WH YDOHVDQG SUCFISGV\ RX KRG
GHDUWURXJ K \ RXUDPWRQY \KRZ IQ) P HOMHVKRZ \WHVH
SUQFLS®N FDQEH DSSOHG [QUHDOMH VMDWRQ/

$ FMICBUF 5| FB1PHFTT &HBEWDW WH DFKIHYHP HON
DQG P LBMRGHVR \ RXUP HOMHV QR P DWMUKRZ. \P DD <RXU
HQFRXUD HP HQADQG WHFRI QURQZ LOERRWINHUFRQ LGHFH
DQG P RAYDWRQ

3FHVBSS$ | FDL *OT 6 FKHGX®! UHI XOUFKHEN LQVZ W\ RXU
P HQMHV VR DWHW WHUSURI UHW DCGUHWDQ. FKD@IQI HV
DQG SURMIGH RQIRQJ WXSSRWDQG IQUSILDWRQ

% HQIDJIIQ) LQWLY DPARQDE®! H HUFMH \ RX DRRYHD HP EUDFH
\ RXUURBI DVD \RXFH Rl LQUSILDWRQ DQG J XIGDQFH | RURWHLY
<RX H WQG D KHSIQ) KDQG VR WRVH RQWHURZ Q@H
RXCH V LJ QWY KRSH DQG DVSILDWRQ DV\ RX VKDUH WH

Z HDAM R \ RXUFRQIGHFH ZIVGRP  DQG DXWHQAFIW
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TKHUD® R SO\ | XQHWLY DQIOMIMRQVR UHFRQGHAWZ W D SDWR
\ RXWHD RIWQWFNHG DZ D\ DV\ RX QDYL] DW WH UASRQUELOAA DQG

H SHAVBMRQ/R DOXAMRRG 7KLY GMRQ XQMHA \WH MP SGI\ HASUR RXQG
R WDOWDHVIQ\SROBGHW DQG SO\ —D MR WDVRI WQ.J HW RYHYKDGRZ HG

B\ WH EXWEHQVDQG GHP DQGVR JUIRZ Q XS @H

SVWHWHEFH WL BMRQHIFRXUDI HV\ RX VR UHGAVFRYHUWH LQUHUFKIE

Z MO\ RX MEHFNRQV\ RX VR UAMUD VR D WP H Z KHQ@H Z DV OV DERXW
GHDGIHVDQG P RUH DERXWP RP HQV R XQDGXAMIDWG Z RQGHU W/DQ
RSSRUMQW Ll RQD |RUD P RP HQMR \KHG WH Z HI KWR| DGXGMRRG \R ®W
JRR WH Z RUHVWDVWR WQDFFXP XOW DQG VR P P HYH \ RXWHD | X 1O
WH SUVHQAP RP HQV+HUBH \ RX@ QG WH XQEUGBIG GHLI KWKDWERP HV
IRP HQI DI Q) 1Q DRIV QRA RUMHUSURGXPWW RUSXUSRVH EXW

VP SO |RUMH R WH EUQ) \WDERXWHP EUDFIQ) WH SXUH XQ LOMBG
GHDI KR SO\ —WH NQG WDVWP DNHV\ RXUKHDWWIQ) DQG \ RAUMRXQEDGRH
Z W JBH

QWL BMRQ \ RX@EVFRYHUWDWSO! | XQHWLY CRABMAD | GHWY HVFDSH
IURP WH GHP DQGVR @H MWD YMBAQ) BHEHQARUD | XOLY DQG
EDDQFHG H IMMQFH WD UHP LQGHUWDVWAH DELOW R [ QG VR LOWH
RE@Y R EH SUNVHOAIQWH P RP HOAVDQG R HP EUDFH \SRQBGHW LV
RAMBWZ ML DIH ,QAMDG VWD WP HBNVARXUFH Rl KDSSIGHW WDWFDQ
LI X\VH\ RXUQH Z W FUDWIW W UHIH - DQG D GHHSHUFRQHPWRQ

Z W\ RXUDXWHQAE VHD 6R DV\ RX WMS LOR WY BMRQ DARZ \ RAVHD \R
GMEBRH R EH D QMBI M@ DQG VR \DYRUWH VP S®I SBDVXUH WDWFRP H
IRP (PP HUQJ \ RAVHDIQWH Z R@G R SO\ | XQHW
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$1 Ml PPE +PZ *OFFOPY & UHDWI D QMR DRRYWAVRU
KREELIHVIURP \ RXUFKLGKRRG WDWKVHG \R | L@ RXUKHDWZ (W
SXUH VR WDWEURXI KW RX P P HOH MR GXUQ) \ RXUFKITKRRG
7KHVH FRXG EH DQWLQ) 1R GIDZ1Q) WRUWEY SO\ Q)
KIGH DQG VHHN UGQ) D EIF\ F®I EXTIQ) \DQGFDWEN
SDIOMY CDFIQ) VR SO\ Q) D P XMEDAQWAKP HQN7KHVH
DRV KHTG D VSHFLDCSOFH 1Q\ RXUKHDWRUD UHDVRQ

$1 PPTF B 1\8ZG/M DUMZ 6HBFWRGH R \WH DR/
IURP \ RXUDAKDVIHVRCODMY Z MK\ RX WH P RUWW7KLY/ Z LOEH
\ RXURSHQQ] VR UHAVFRYHUQ) SO\ I XQHW 5HFRI Q] HWDW
SO\ | XQHW LY CRABWAD \RXUFH R IV EXWDQRSSRWUXQW [ RU
FUDWW WFDQIQSIH QHZ IGHDV SHYSHAWHY DQG
\ROMRQVLQ YDURXVDVSHFWR! \ RXUQH

4D FEVVE 1INBZUNF ' HGAFDW D \SHFLLIE WP H IQ\ RXU
\VFKHGX®! | RUMLY SO\ | XCDPWIW  7UHDWAZ MK WH \DP H
IP SRUBQFH\ RX Z RX@ D Z RINFRP P W HQARUDQ
DSSRIQR HON( P EWDFLQ) SO\ | XQHW FDQEH D SRZ HUXO
VAW UHOH VRO MR | HW/D EUHDNI URP. WH SUHWXUHV DQG
Z RUHVR DGXOMIH D@Z1Q) \ RX R BHFKDU H DQG 11QG

EDDGFH
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&N CBDF 4QPOBCOF1Z : KHQHQIDILQ) 1Q\ RXUFKRHQ
DPWYW FROFIRXA® GMWIR R VHD MGJ P HONDQG

SHUHPWRQWP (P EWDFH \SRQBGHW DQG DBZ \ RXUQHU
FKLG VR I XIGH \ RXAUDFWRQY $@Z \ RXULQGHUFKIAS \RR VIINH WH
®BDG 70N RUIQMIPWDQG P SXOHV GW) WHP JXIGH\ RX
\RZ DBVINR DQG SO\ I XQHW $V\ RX HQIDIH IQP RP HQVR
SO\ | XQHW \ RX@EVFRYHUD GHHSHUFRQHPWRQ Z W\ RXU
DXWHQAE \HD 7KHVH H SHIHGFHVFDQUHP IQG\ RX R \ RXU
FRUH GHMUAV DQG YDOHV

3FQADUPOU F &YQFSFCDF $1WU\ RXUS@\ WP H VBNH D
P RP HQAYR UH BPARQKRZ \ RX | HIAGXUQ) DQG DI WIUWH
DRRYW ' 1G IMEUQ) \RXIR" ' 1G\ RX GRWFH DQ FU-DWYH
\SDUWRUMAHW/UHTH " © UMM GRZ Q\ RXUREVHLYDWRQ/

$ PN N JUWP 1MZG/NMIFTT 0 DNH D FRP P W HONR B XOUWD
IGFRISRIDW P RP HOVR! SO\ | XQHWIQR\ RXUDH : KHWHUMY

UMWDY FKIOKRRG DRRWAY RUH SRUQ) GHZ RGHV SURIMYH
WHVH H SHIHGFHVDVYMBORXFHVR M DQG Z HOEHQ)

7KIVH HIFMH IV GV GHG VR KHS \ RX UHGVFRYHUWH R R
SO\ | XQHWDQG LQ XVH MIQR \ RUGDIO IRXWH % HQJDIIQ)
1O SO\ | XCOPWIWA Z W IQMQARQ DQG UH BFWRQ \ RX FDQWEIS
IQR D Z HOSWQ R KDSSIGHW FUDWIW DQG DXWHQAFLW
UMVBQ Q) \ RXAUFRQGHAWRQZ W \ RXUIQCHUFKIES
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QWL LCDOHPWROZ H HP EDINRQD SUR RXQG MXUGH. RGH WDWOMMY
\ RX VR SDX\H DP [GWWKH KXW DQG EX\WBI R @H DQG HQIDIH 1Q

GHIEHDW UH GFWRQ DG LOMOARQ WD P RP HOAR| GHHS
FROMP SOMRQ Z KHIH \ RX DUH HIFRXUDJ HG VR \MUD\ RXUJ D] H LY DG DQG

FROUGHUWH SURI RXQG TXHVRQRI WH GU DR \ RX Z MK VR BDYH EHKICG 1O
WH Z RI%

7KV GMRQJ RHV EH RQG WH ERXQEDUHVR VHD UH GRWRQ IWH WGV R
HQGFRP SDW D EURDGHU P RUWH H SDQUYH SHYSHRWRH  \WHCFRXUDI HV\ RXWR

UHFRI Q] H WDW RXULP SDRPW/ QRATP WG \R \ RXULP P HADW FLLF®I R
®YHG RGHV 5DWHU IWH WQGV @H USS®VIQD SRQG WRXFKIQ) WH QHVR
\ RXUFRP P XQW DG IQIWRZ QZ D\ FROAEXWY) R WH J UDQG VESHWAY
R WH Z R DAWDUJ H

$V\ RX HQJ DI H LOWLY UH GFWH MXUH. \ RX DUH SURP SWG \R H SBUWH QRW
RQD Z KDW RX Z MK VR EH WP HP EHUHG | RUEXWDAR KRZ \ RX Z DQMR EH
UHP HP EHBHG W/ DQLOMEMRQVR FROUGHUWH OVAD) | RRBUQN\ RX Z LO
®GDYH WH SRWH FKDQI H\ RX DVSLUH VR FUWDW  DQG \WH YDOHV WDV L@
FROADXH VR BAVRODWM BQ) DI WL\ RXYH P RYHG RQIURP WLV FKDS\WUR!
OH : KHWHUMYWURXI K QUMUQ) P HDQQ! | XAHDMRQKISVZ W\ RXU
®YHG RGHV FKDP SIRQQ) FDXVHVWDVWD@ QZ W\ RAUSDWRQY RU
LOSIUQ) RMHYWURXI K\ RXUZ VGRP DQG H DP S®! WLV BMRQHP SRZ HY
\ RX VR FUDIVD ®U DR\ \WDW DQ DXWHQAE UH BFWRQR! \ RXUYDOHV
HQUFKIQ) WH @HVR WRVH Z KR Z DOIEHMGH \ RX DQG WRVH Z KR Z L@
IR®BZ 1Q\ RXUIRRMMSY
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QHWHEFH WLV LGDABMRQLYD WP LQGGHUWDWHDFK RL XV UHJ DUEBWRI
RXUDJ H RUMBMRQIQ@H KDVWH FDSDFIW R \KDSH WH Z R ®DYIQ) DQ

LQGHIE®! P DUINWDWIH GFWRXUHWHJFH DQG IGHDY' WD FD@R OH Z W
LOMOARQ \R DOJ Q RXUDPWRQYZ W RUGHHSHWAYDOHV DQG VR DVSILH \R
EH UHP HP EHUHG CRARVAIRUZ KDWZ H KDYH DFKIHYHG EXWRUWH SRVYH
1 OHGFH Z H YH KDG RQWH @HVR RWHY DQG WH Z R@G Z H OH 1Q
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UFGOF : PVS7 BNMFT 6\BAWE\ QMY \ RXUFRUH YDOHVDQG
SUGFLSONM-WRVH EHIH VWDWDUH DVWKH KHDWAR Z KR\ RX DUA
DQG Z KDW RX WBQG | RU & RQUGHUWH YDOHV\ RX Z MK \R
XSKRG DQG SDWRQDVSDWR \ RXUBY DR\

3FAADUPO*N QBDU & RQMP SOW WH LP SDFW RX Z DQMR
P DNH LOWH @HVRI \ RAUBRYHG RGHV \ RXUFRP P XQW DQG WH

ZRUIG & RQIGHUWH SRMYH FKDQI HV FROAMEXWRQ/ RU
L GHGFHV\ RX D\SLUH VR BDYH EHKIQG

*EFOUE - FHBDZ " DUPOT ,GHOM\ \SHFLLLE DPARQ/RU

LQWDWYHV DO QHG Z W\ RXUYDOHV DQG LQMQGHG LP SDFW
7KHVH FRXG IDQIH 1 RP QMUY GHHSHUUHDMRQKISV Z W
| DP 1® DQG | UHQGVVR HQI DI Q) LQFRP P XQW VHYEH RU
\IXSSRME FDXVHV GHDUVR \ RXUKHDW

$ FBUF B - FHBDZ 1N8O ' HYHBS D SOQWDWRXEHVKRZ
\ RX Z L@ADQDWM \ RAUIQMOARQYIQR DPARY 6 HDFKIHYDE®!
JRDW'DQG P GMRGHVIRU RXWHD DQG FUHDWM D WP HIH | RU
WHUBHD@O DWRQ

41 B : PVS7 JIPO 6KDUWH\ RXUGBU DR\ YMRQZ IW \WKMG
| UHQGVRUIDP 1O P HP EHY 7TKHWNXSSRWDAG | HHGEDFNFDQ

EH LQYDODE®! IQUH IQQ) DQG DRXWDA 1QJ \ RXUSDQY
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5BLF . FBQIOHAMIUFQT % 1QVENQ) P HDQQI | XOIMSV
\RZ DUBV\ RXUGU DR\ JRDE : KHWHUVY YROQMHUQ)
PHQRUQ) RUMP S® \SHQEQ) TXDONV WP H Z IW ®YHG RGHV

HYHY DPWRQFRXQN

3FGARDUBCE " ER/TU 5HI XOW® UH BIPRQ\ RXUSUR] UHW/
DQG WH P SDFWR! \ RXUDPWRQY %4 RSHQVR DAYV HQNDQG

UH LGHP HQVIQ\ RXUBU DR\ SOQDV\ RX JDIQQHZ IQLIKWDQG
H SHUHGFHV

% HQDIIQ) IQWIVH HFIVH \ RX DPRYHD FUDIVD GU DR\ WDW
UH GFW\ RXUYDOHV D\VSILDWRQY DQG WH SRVMYH FKDQJI H\ RX
ZMK\R EUQ) \RWH Z R WD BXUH R IQMQARQ P SDFW
DQG OV \LJ QLIEDGFH WDWADQWFHQGY WH ERXQEDUHVR
DIH GDYQ) D P HDQQJ I XQP DUNRQWH @HVDQG FRP P XQWAV
\ RX VRXFK
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